
5-Year
Advanced Exchange Warranty

Applicable Models: E1030 / E1040 / S2050 / S2070 / S2060w / S2080w

Advanced Exchange Warranty Benefits:

•	 Phone Support – Get free hotline support to resolve your 
issue by phone.

•	 Hassle Free – No need to schedule service; Kodak Alaris 
provides pre-paid shipping in both directions.

•	 Fast Turnaround – You don’t have to wait for a defective 
unit to be returned before receiving your replacement unit. 

•	 Reduced Downtime – Get back up and running the next 
business day. 

•	 Quick and Easy – Your scanner replacement will be 
shipped overnight.
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Kodak Alaris is now providing customers with a standard 5-year 
advanced exchange warranty on all Kodak E1000 and S2000  
Series Scanners.

This flexible warranty provides peace of mind, ensuring maximum 
uptime at no additional cost, with savings up to $200 per unit versus 
competitive devices.

If your scanner needs repair within its first 5 years, Kodak Alaris will 
provide a working replacement within one business day, with no 
cost to return the defective unit.


